
       

      INFO AND GUIDANCE

MUNICIPAL FOREIGNERS’ CENTRE
The Municipal Foreigners’ Centre is a specialist migration 
service, providing information and guidance on local and 
intercultural services. In addition, it runs social inclusion 
projects for asylum seekers, holders of international pro-
tection, or victims of exploitation. A translation service is 
available too.
CENTRO STRANIERI 
Viale Monte Kosica, 56  Tel. 059 8637711   
uapcs@caleidos.mo.it 
https://bit.ly/centrostranieri
 

 Monte Kosica Bivio Ganaceto 1 - 4 - 7 - 9 - 10 - 13 - 760  
 Monte Kosica F.S. 551 - 552  400 - 410 - 420 - 670 - 760 

MUNICIPAL PUBLIC RELATION  POINT
INFORMAGIOVANI 4.0
● The Municipal Public Relation point (URP) is a one-

stop meeting place where the institutions meet the 
citizens, providing information on public services and 
life in town. 

● The premises host Informagiovani 4.0 which networks 
with the local stakeholders to provide first-level 
information or assist young people aged 18 to 29 through 
consultancy programmes or support in work, training, 
volunteering and international mobility.

Piazza Grande, 17  Tel. 059 20312     
WHATSAPP INFORMAGIOVANI 4.0: 334 3844490
piazza.grande@comune.modena.it
informagiovani4.0@comune.modena.it
URP:  https://tinyurl.com/urpmodena
INFORMAGIOVANI 4.0:
www.comune.modena.it/informagiovani 
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MEMO (MULTICENTRO EDUCATIVO MODENA 
“SERGIO NERI”)
It is the Municipal centre for educational resources and 
consultancy. It provides multiple services, such as Spor-
tello Informafamiglie Scuola for parents of students of all 
kinds of local schools. 
Assistance is available for enrolment in schools, school 
canteens, Financial Status Indicators ISEE. 
Viale Jacopo Barozzi, 172  Tel. 059 2034311
SPORTELLO INFORMAFAMIGLIE SCUOLA 
Tel. 339 6891186  https://tinyurl.com/informafamiglie
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FAMILY CENTRE 
The Municipal Family Centre is committed to giving an-
swers to the problems of daily life, supporting parental 
skills and assisting families, associations and institu-
tions in interacting with each other.
CENTRO PER LE FAMIGLIE
Via del Gambero, 77   Tel. 059 8775846 
centroperlefamiglie@mediandoweb.it 
https://tinyurl.com/centroperlefamiglie
www.mediandoweb.it/centro-per-famiglie
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At the Family Centre, you will find many different info 
points such as:

● Antidiscrimination info point
 This service is targeted to people who are victims of 

discrimination. The operators listen to people that feel 
distressed and advise them on what course they can 
take to effectively protect their rights.

 Via del Gambero, 77   Tel. 059 8775848
 antidiscriminazione@mediandoweb.it 
 https://tinyurl.com/antidiscriminazione 

● Foreign Parents Info Point  (Centro Milinda)
 This info point is targeted to foreign parents and provides 

information about the operation of the school system 
in Italy and the enrolment of their children in the local  
schools. A translation service is available. 

 SPORTELLO INFORMATIVO PER GENITORI STRANIERI
 Largo Pucci, 14  Tel. 059 315471  
 centromilinda@gmail.com
 https://tinyurl.com/genitoristranieri
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PORTA APERTA
Porta Aperta (Open Doors) is a volunteer association that  
works to fight poverty and inequality. At the counsellor’s office 
you can have access to many different services, such as: a can-
teen, a winter shelter, a Healthcare Centre for Migrants and the 
Homeless, a Street Lawyer Info Point.
Strada Cimitero San Cataldo, 117
Tel. 059 827870   www.portaapertamodena.it   

  

2 - 393
 
WOMEN’S AID CENTRE
The Women’s Aid Centre is open to women who want to get out 
of situations of violence and abuse. Access is available with or 
without an appointment, either on the phone or in person. Casa 
delle Donne Contro la Violenza is an association that also runs 
the AutonoMie “Semira Adamu” project, offering training courses 
and support in gaining financial independence in its premises in 
Via Don Minzoni 110, and runs the Ols project, helping women who 
have been victims of trafficking or sexual or labour exploitation.
CASA DELLE DONNE CONTRO LA VIOLENZA
Strada Vaciglio Nord, 6  Tel. 059 361050  Cell. 3356958163
most@donnecontroviolenza.it   www.donnecontroviolenza.it 
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DOCUMENTS

RESIDENCE PERMIT
The Residence Permit or Permesso di Soggiorno is a docu-
ment issued by the police headquarters to non-European citi-
zens who move to Italy for some time.  
QUESTURA DI MODENA
Via Giovanni Palatucci 15
Tel. 059 410411    dipps148.00F0@pecps.poliziadistato.it
https://bit.ly/questuramodena
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ELECTRONIC IDENTITY CARD (CIE)
The Electronic Identity Card or Carta di Identità Elettronica (CIE) 
is the document that proves the holder’s identity and provides 
access to the online services of the governmental offices in Italy 
and in the member states of the European Union through the 
digital identity that is issued along with the card. The Electronic 
Identity Card is issued to people who are residents of Italy.
ANAGRAFE DEL COMUNE DI MODENA
Via Venceslao Santi, 40
For info or appointments:  tel. 059 2032077  
servizidemografici@cert.comune.modena.it
www.comune.modena.it/servizi/anagrafe-e-stato-civile

  
15

      

DRIVING LICENCE
The Department of Motor Vehicles or Motorizzazione Civile issues 
the driving licences for all types of vehicles (AM to DE). To get a 
driving licence, you have to meet some requirements, proven by 
a medical certificate and a minimum age. You can contact Moto-
rizzazione Civile to take exams as an external candidate, such as 
the theory test for the B-type licence that allows you to drive a car.
MOTORIZZAZIONE CIVILE
patenti.upmo@mit.gov.it 
www.ilportaledellautomobilista.it       4

  HEALTH
POLICLINICO DI MODENA
Largo del Pozzo, 71                            7 - 7A

  

   
OSPEDALE CIVILE DI BAGGIOVARA
Via Giardini, 1355 - Baggiovara (MO)         13

ADVISORY CENTRES 
Family advisory centres are open to women, couples and families 
and offer services and advice on: emotions, sex, motherhood 
and fatherhood, pregnancy, breastfeeding, birth control, Law no. 
194/78 (abortion law) and gynaecological exams. Youth areas are 
freely accessible and provide assistance to young people aged 14 
to 19 as above.
● CASA DELLA SALUTE, CONSULTORIO FAMILIARE, 

SPAZIO GIOVANI E SPAZIO DONNE IMMIGRATE 
“MONTALCINI”

 via Rita Levi Montalcini, 200   Tel. 059 5137109
 http://bit.ly/3HDjcPv                                                                 12 - 13

● CONSULTORIO FAMILIARE E SPAZIO GIOVANI ADULTI 
“DON MINZONI”

 viale Don G. Minzoni, 121   Tel. 059 5137109   
 https://bit.ly/3HDjxSh                                             12

 
GENERAL PRACTITIONER
Foreign citizens with a residence permit entitling them to 
healthcare under the National Health Service can choose 
a doctor or a paediatrician at their Local Health Care Unit 
(AUSL) in their place of residence or in the place written in their 
residence permit.  
AUSL DI MODENA 
(One-stop point for bookings and primary care)
Via Carlo Casalegno, 31/4  Tel. 059 5130130 
urpmodena@ausl.mo.it    www.ausl.mo.it/accesso-ssn
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HEALTH INSURANCE/NATIONAL SERVICE CARD (TS - CNS) 
The Health Insurance/National Service Card (TS-CNS) is issued 
to all those citizens who are entitled to healthcare under the 
National Health Service (SSN). The Health Insurance Card is 
automatically issued as soon as data are sent by the Local 
Health Unit to the Health Insurance system, and is sent by mail 
to the official address of the applicant.
https://sistemats1.sanita.finanze.it/portale/tessera-sanitaria

   
LEARNING ITALIAN

Learning Italian is essential to deal more easily with everyday life, 
to find a job and socialise. Modena has schools with specialist 
teachers that issue a language certificate, as well as associations 
where volunteers help migrants learn Italian.

CPIA1 - CENTRO PROVINCIALE ISTRUZIONI ADULTI 
In addition to courses to get an Italian proficiency certificate, the 
school provides the opportunity to attend first-level programmes 
and take the final exam for a lower secondary-school diploma, 
certifying that the student has acquired basic knowledge 
associated to compulsory education (common subjects).
Viale Monte Kosica, 76
Tel. 059 212808   momm173008@istruzione.it
www.cpia1modena.edu.it
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ASS. CASA DELLE DONNE CONTRO 
LA VIOLENZA -  PROGETTO AUTONOMIE
For women only
For info: viale Don Minzoni, 110 Tel. 380 3475197   
semiraadamu@donnecontroviolenza.it
www.donnecontroviolenza.it

DALLA A ALLA Z
Summer course for lower secondary-school students
CENTRO MILINDA - Largo Pucci, 14
Tel. 059 315471  centromilinda@gmail.com
www.comune.modena.it/milinda
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PENNY WIRTON MODENA - CARITAS 
DIOCESANA MODENESE
CENTRO PAPA FRANCESCO - Via dei Servi, 18
Tel. 059 7471557   caritas@modena.chiesacattolica.it
www.caritas.mo.it/pennywirtonmodena
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OFFICINE WINDSOR PARK
Via San Faustino, 155/U
Tel. 059 345737  officinawp@gmail.com
www.facebook.com/OfficinaWindsorPark     10

TEFA COLOMBIA ONLUS ODV
Sede dei corsi: Via Emilio Diena, 120
Tel. 346 8650638   irmaromero@tiscali.it
www.tefacolombiaonlus.org
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WORK

FINDING A JOB
The Job Centre provides free, tailored and targeted services to 
help unemployed people achieve their professional goals and 
find the most suitable jobs for their skills and interests.
CENTRO PERL'IMPIEGO DI MODENA 
(AGENZIA REGIONALE PER IL LAVORO)
Via delle Costellazioni, 180 
Tel. 059 2914211  
Impiego.modena@regione.emilia-romagna.it
MODENA BRANCH: https://bit.ly/impiegomodena
AGENZIA REGIONALE PER IL LAVORO 
EMILIA ROMAGNA: www.agenzialavoro.emr.it      1   

BECOMING AN ENTREPRENEUR
Sportello Genesi is an information service of the Chamber of 
Commerce of Modena about how to start a business, public 
incentives and subsidies for companies, new businesses and 
self-employed professionals. The service is free and is available 
in person or online.
CAMERA DI COMMERCIO DI MODENA
Via Ganaceto, 140  Tel. 059 208816   genesi@mo.camcom.it
www.mo.camcom.it/promozione/sportello-genesi
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LABOUR PROTECTION
Trade unions provide information and services on the pro-
tection of workers’ rights as well as legal and tax assistance.
● CGIL - Confederazione Generale Italiana del Lavoro
 Piazza della Cittadella, 36  Tel. 059 326111 
 www.cgilmodena.it                                                           

2 - 15

● CISL - Confederazione Italiana Sindacati Lavoratori
 Via Emilia Ovest, 101  Tel. 059 890811 
 www.cislemiliacentrale.it
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● UIL - Unione Italiana del Lavoro
 Via Leonardo da Vinci, 5  
 Tel. 059/346060 
 https://uilmore.it                   1 - 10 - 12 - 391 
 

  
 CULTURE

CASA DELLE CULTURE
Casa delle Culture, House of Cultures, is a place of 
socialisation and support for all local associations, working 
to build a culture of sharing and respect, promote positive 
models of cohabitation, and fight any form of racism. 
Its mission is promoting social relations and respect for 
cultural diversity. 
Via Wiligelmo, 80 
segreteria@casadelleculturedimodena.org
www.casadelleculturedimodena.org                      8

MUNICIPAL LIBRARIES
Free loan of books, magazines and multimedia materials. 
Study rooms and Internet stations are available too. 
www.bibliomo.it/SebinaOpac/.do
● BIBLIOTECA ANTONIO DELFINI
 Corso Canalgrande, 103  Tel. 059 2032940    
 consulenza.delfini@comune.modena.it            

7A - 11N - 11S
       

● BIBLIOTECA CROCETTA
 Largo Alberto Maria Pucci, 33  Tel. 059 2033606   
 biblioteca.crocetta@comune.modena.it
 https://bit.ly/bibliotecacrocetta 
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● BIBLIOTECA ROTONDA
 Via Casalegno, 42   Tel. 059 2033660 
 biblioteca.rotonda@comune.modena.it
 https://bit.ly/bibliotecarotonda                           

3 - 5
                       

● BIBLIOTECA GIARDINO
 Via Marie Curie, 22/B  Tel. 059 2032224  
 biblioteca.giardino@comune.modena.it
 https://bit.ly/bibliotecagiardino            

10 - 12 - 391

Modena for all
A guide to Modena’s

migrant support services

Documenti

For info: 
politichegiovanili@comune.modena.it 
059 203 2707 - 059 203 2709   
www.must-a-lab.eu
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E SPAZIO GIOVANI E ADULTI 
DON MINZONI
Via Don Minzoni, 121 

CASA DELLA SALUTE, CONSULTORIO FAMILIARE, 
SPAZIO GIOVANI E  SPAZIO DONNE IMMIGRATE 
“MONTALCINI 
Via Rita Levi Montalcini, 200  

LEGENDA:

Documents

Health

Culture

Information 
and Guidance

Learning Italian

Work
AUSL DI MODENA
PUNTO UNICO DI PRENOTAZIONE  
E ASSISTENZA DI BASE 
Via Carlo Casalegno, 31/4  

ASS. CASA DELLE DONNE CONTRO 
LA VIOLENZA -  PROGETTO AUTONOMIE
Via Don Minzoni, 110

This map has been drawn up under the European 
MUST-a-Lab project, through a participatory 
process involving young people with a migratory 
background and local stakeholders.

TEFA COLOMBIA ONLUS ODV
via Emilio Diena, 120

www.comune.modena.it/argomenti/
immigrazione/modena-per-tutti

Download the map here:


